
Pallet Or Batch No.______  RMA Number_____________
   RETURNS AUTHORIZATION REQUEST:
   Please complete the form below in full An RMA cannot be issued without correct details. FAX 9769-2308 

Sunfire Customer ______________________ Date ___________ Contact _________________

BRAND MODEL Date Of Purchase Receipt  Y/N PROPOSED FAULT FAULT CHECKED Y/N IN BOX  Y/N ACC Y/N

Received/Authorized Sunfireelectronics CHECK - Is stock labelled as per your RMA Number and pallet/batch Number?
Sunfire Customer CHECK - Have you tested the stock? This may save you money as a NFF charge applies

Submission of this form constitutes acceptance of our "2008 Returns policy". See www.sunfireelectronics.com "Returns Policy"

Date of purchase 
from the End 
User.

Must be supplied 
or ebay 
confirmation etc.

We must be advised of the fault in 
detail and if the fault is consistant 
or intermittant.

Let us know if you 
confirmed the fault.

Confirm Acc yes 
or no, best not to 
send if poss.




